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Begin by typing in Chassischoice.com into your internet browser to access the 
system.  Once there, if you do not have a log in, click “Register” in the upper 
right hand corner of the screen. 
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This will bring you to the page 
where you will register as a user.  
Fill out all fields marked with an 
asterisk.  You do not have to 
choose one chassis pool, 
however choosing one will limit 
the locations displayed to you 
when making a booking. 
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The next screen will ensure you 
accept the terms and conditions, 
please agree and click accept.  
Your registration will be sent to 
the system administrators to 
confirm your company is able to 
book chassis.   
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You will be sent an email when your registration is confirmed.  When you return to 
Chassischoice.com, please log in with the information that you have supplied.  When you 
are logged in, you will view the Chassis Choice Portal screen.  Click the “Booking System” 
portal to view inventory.  
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Click to expand the Pool to the left side of the screen, showing the locations and the 
inventory available to book in each.  When you decide where you would prefer to book a 
chassis from, click on the number under the chassis size to move to the booking screen 
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The booking screen will auto fill in the pool, location, region, and size that you clicked 
on in the previous screen.  Fill in the Shipping Line and Quantity, and click save to 
make your booking 
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Attempting to book more 
chassis than are available 
will result in an error 
message.  Lower the 
booking quantity and click 
save again   
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Successfully saving a booking 
will trigger the system to 
email a confirmation to you, 
and inform the facility that a 
booking has been created.  
You will receive your pick up 
number in the email.  The 
system will also display the 
following confirmation 
message 
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Bookings can be edited after they are created.  The system will limit each motor carrier to one booking 
per line per location per day, and so if additional chassis are needed, you will need to increase your 
booking instead of making a second booking.  This can be done even if all chassis on a booking are 
picked up, as long as there is available chassis to release.  
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Clicking “Edit” on a booking will bring up the following screen where you can 
change the booking, or cancel if it is no longer needed.  If the booking is close 
to the expiration time, the system may not allow you to cancel the booking. 
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Thank you for using CCM’s Chassis Booking 
System.  If you have any questions please 

contact the Logistics staff that you work with 
today, or e-mail BookingHelp@CCMPool.com 
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